
Changing Heartland Password 

For help with passwords contact Heartland Product Support (866) 801-4757 

 

Changing a password is done from within the Heartland MerchantView platform.  If you forget a 
password, utilize the feature ‘Forgot Password” 

 

From the Heartland MerchantView home page 

 --Select the Configuration Menu 

  --Change Your Password 

 

Passwords must be at least 9 characters, at least one lowercase and one uppercase letter as well as one 
special character. 

 



 


